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1. General.

Any steering gear manufacturer/supplier can register with IVR as a steering gear inspection company
]to participate as an inspection company. The company must meet the below mentioned criteria. The
quality criteria are verified once a year by IVR through an (admission/continuation) audit. The company
must fully comply with the criteria set. If the criteria are not met through MNC, NC, and/or
Observations, the company will be given the opportunity to correct these shortcomings within the
period set by IVR (max. 2 months). If, after a re-audit, the criteria are still not met, (temporary) rejection
as an approved supplier will follow. This decision is made by the Technical Committee of IVR. The annual
steering gear inspections are carried out in accordance with the agreed upon verification list.

2. Organisation and Technology.

The company must have at minimum:

A service department

Its own service location (workshop)

Testing and measuring equipment and testing facilities.
A warehouse with sufficient spare parts.
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Additional for steering gear manufacturers:

The steering gear manufacturer must also have its own development and design department.
The steering gear manufacturer must also have its own production location.
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3. Staff.

The company must have at minimum:
¢+ Its own service technician(s)
At least five years of demonstrated experience in the field of service work, specifically in
mechanical engineering, hydraulics, and electrical installations.
A demonstrated and implemented training policy.

The company must demonstrate that it provides training in communication skills for
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inspection personnel, such as foreign language proficiency (German and English).

Conditions for being appointed as a steering gear inspector:

a. Education level MBO or demonstrated experience in the field

b. Minimum of 3 years' experience as a steering gear mechanic; mechanics working for a new
steering gear manufacturer/supplier must have at least 5 years' experience as a steering gear
mechanic.
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r  Must complete an introductory IVR course on implementation, technical criteria, and legal
requirements, after which the participant (steering gear inspector) will receive a certificate
of participation.

v Isrequired to attend a feedback/information session once a year to exchange know-how.
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4. Administrative

The company must have at minimum:
v  An archive of drawings of the installations delivered.
v An archive in which all service work that has been carried out is evidentially stored.
All evidential technical data (as far as possible) relating to the installation(s) delivered and
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commissioning - protocols.
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5. Commercial.

The company must have at minimum:

»  Averifiable (own) sales organization.
Verifiable sales contracts, showing that an average of 10 steering systems have been
sold/delivered and/or installed. Calculated over the last 3 years.

~
F

6. Exemptions

In exempt cases, the IVR Steering Gear Subcommittee may submit changes/adjustments to the IVR
Technical Committee in the form of a proposal to potentially deviate from these rules.



